
 
When you move in to new accommodation, it is important to make sure utilities are registered and up and running. 
Below is important information on utilities and what to consider when signing up. 

At the meeting with your case manager at Human Entrance, your preferences and needs will be discussed, the best 
solution for you will be identified, and your preferred services will be signed on.

Electricity
There are two contracts linked to electricity; Network (based on where you live and the provider being responsible 
for the network in your area) and Usage (you choose provider to delivering the actual electricity). There are different 
pricing models to chose from. The most important decision is regarding the flexibility: ”Non-fixed price” (no fixed 
term, running price on a daily basis) and ”Fixed price” (a fixed price for an agreed period). Things to consider before 
entering into a time limited contract are your lease, notice period, possible move, choice of “green” electricity, etc. 
Recommended sources for comparing the price of electricity are www.elskling.se and www.compriser.se.

Water  
Apartment - Likely included in the rent. 
House – A contract with the water supply company is, in most cases, needed. It may be that this contract needs to 
be in the name of the house landlord. Please discuss further with your landlord. Required information will be your 
name, Swedish personal number, property address and registration number, start date of service and phone num-
ber. 

Garbage
Apartment - Included in the rent. 
House - Often linked to the property owner. You need an agreement on how you pay for this. Required information 
will be your name, Swedish personal number, property address and registration number, start date of service and 
phone number. 

Heating  
Apartment - Most likely included in the rent. The landlord/housing association will keep the heat on during the  
agreed months. Heating will be turned off during the summer months.
House - You may need to continue the contract already signed by the landlord. Heating sources may vary and can 
be electricity, gas, oil, district heating (fjärrvärme) or different types of geo thermal heating. 
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Internet / Broadband
The best internet connection for you may depend on the location of your accommodation. The building may be 
connected to a specific provider, yet there could also be other options available. Your landlord usually has good 
information on what works best in your property. Note that a contract may have a fixed time frame for which you may 
not be able to cancel the service once signed. Questions to consider: Will I be moving, and when? If I plan to move, 
can I have a mobile broadband for now? Can this contract be transferred to a new address? What speed do I need? 

Telephone
A mobile phone can be signed up for either with a contract for a fixed period, or with a pre-paid option (pay as you 
go). Questions to consider: How will I use my phone? Do I need mobile surf, if so, how much? Do I need a new 
phone with the contract?

TV
The availability of additional TV channels (on top of the public channels, see below) will vary depending on your 
accommodation type and location. As with broadband, your landlord can be a good source of information. If you live 
in a house, please discuss with your landlord if you would like to add a satellite dish to the building.

TV License
All households with a TV receiver must pay a mandatory TV license. This fee pays for public TV and radio channels 
available for everyone. You are required to sign up for the license on Radiotjänsts website (www.radiotjanst.se), 
using your personnummer. 

Insurance
When renting accommodation in Sweden, you are required to sign up for a home contents insurance. It is mandatory 
and mentioned in your lease agreement. The level of insurance needed depends on the accommodation type and 
the value of your belongings. The insurance will also have a liability coverage that will protect you, if you, your family 
or guests are responsible for property damages. Before signing up for your insurance, you should consider if you 
need any other insurances, as having all your insurances with one provider may bring about a discount.
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